
Epicor Smart Operational Analytics 

Identify root causes of operational inefficiencies, benchmark 
service levels, and assess supplier performance   
What is my inventory position today, on any item? Where are we stocking out, and how 

often does it happen? What are my delivery times? Why did we ship late? Do we have 

too much inventory in one location, not enough in another? What are my real supplier 

lead times? 

The answers to these common questions reveal underlying root causes that, when resolved, 

can improve supply chain performance. However, this information is often locked up and 

only accessible through limited reporting views or spreadsheets. 

Cloud-based operational analytics
Epicor Smart Operational Analytics is a cloud-based reporting platform that provides a fast, 

easily understood, current perspective on the state of your inventory. It performs against 

critical metrics, actual supplier lead times, and opportunities to rebalance stocks across 

facilities to help uncover root causes of operational inefficiencies.

Features
Inventory analytics
A 360-degree view of your inventory—identify value, stocking trends, overstocks, 

understocks, and potential order cancellations. Identify root causes of stock-outs, excess 

inventory, and late deliveries. User-defined filters enable the ability to drill into and report 

on any subset of the inventory.

Visualize your inventory metrics through dashboards and share with key stakeholders

Product
 X Epicor® ERP  

Benefits
 X Increase operational efficiency

 X Improve supplier collaboration 

 X Measure inventory costs and 

performance in real time 
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Integration to Epicor ERP 
Epicor Smart Operational Analytics 

seamlessly integrates with Epicor ERP 

software using an “out of the box” 

connector that simplifies implementation 

and support. The integration allows users to:

 X Auto-import historical shipments, orders, 

receipts, on hand, costs, and more

 X Schedule daily or more frequent  

data uploads

Epicor Smart Platform
Epicor Smart Operational Analytics is part 

of the Epicor Smart Inventory Planning 

and Optimization Platform, which is 

an integrated set of supply-chain web 

applications including Smart Demand 

Planner, Smart Inventory Optimization, 

and Smart Operational Analytics. Smart 

platform’s common data model and its 

Epicor ERP integration enables an easy 

implementation of the other modules 

when licensed. You can start with Smart 

Operational Analytics to help assess and 

track operational performance, and simply 

sign up and turn on Demand Planner and 

Inventory Optimization whenever you are 

ready. No new data acquisition efforts 

are necessary.

Powered by Smart Software
Founded in 1984, Smart Software is a 

leading provider of enterprise demand 

forecasting, demand planning, and 

inventory optimization solutions. Today, 

hundreds of organizations—including global 

leaders and cutting-edge small to medium 

businesses around the globe—use their 

solutions to plan for demand, optimize 

inventory, and drive a more efficient supply 

chain. Smart Software provides analytical 

planning solutions that help customers to 

generate a significant economic return for 

their business.

Supplier analysis
Get comprehensive insight on your suppliers by measuring historical performance and 

lead times, which allows you to rank suppliers across different metrics and identify 

trends over time.

Easily monitor and compare your supplier’s performance

Operational performance
Improve your operation by measuring key metrics such as service level and fill rate 

performance, time to ship, number of stock-out events, turns, and holding and 

ordering costs. Share key performance indicators (KPIs) such as service levels, turns, 

costs, and more across the organization.

Monitor your inventory performance to uncover root causes of operational inefficiencies



About Epicor
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed around the needs of our 

manufacturing, distribution, retail, and service industry customers. More than 40 years of experience with our customers’ unique business 

processes and operational requirements is built into every solution—in the cloud or on premises. With a deep understanding of your industry, 

Epicor solutions spur growth while managing complexity. The result is powerful solutions that free your resources so you can grow your 

business. For more information, connect with Epicor or visit www.epicor.com.

Contact us for more information on Epicor products and services

 +1.800.999.6995     info@epicor.com     www.epicor.com
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